
How to Access Your Secure Email 
from Equality Health

You’ve received a secure email from us, protected to keep your information 
safe. Please follow these simple steps to read your message.

Look for an email with the subject 
line: You have been sent a secure 
message, and it will be from:

<postmaster@equalityhealth.com>.

Equality Health Email Admin

Step 1:

First time? If so, click on this link and enter 
your email address (that you received the 
secured message) and create a password.

Step 2a:

Log in to read your secured message 
by entering your email address (that 
you received the secured message) 
and the password that you used to 
set this up initially.

Step 2b:

2a

2b

Once logged on, you will see all 
secured messages sent to you. You 
can read and reply to the messages 
within this secure message site.

Step 3:


